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Welcome to Teligen’s Tariff Outlook Newsletter

Message From The Editor

Welcome to Tariff Qutlook, a fortnightly newsletter brought to you by Teligen’s
team of tariff analysts and consultants.

This issue of Tariff Outlook covers a variety of news across all telecom sectors.
Telecom Namibia revised its tariffs while T-Mobile launched the first pay-per-day
3G mobile broadband in the UK. Orange Business Services unveiled IP VPN
Protected service worldwide. Movistar in Argentina introduced a new postpaid
tariff and Sunrise in Switzerland re-vamped its price plans. Those are just some
of the stories in this issue of Tariff Qutlook.

If these stories, or any others featured in our newsletter are of interest, further
details of the tariffs and services can be found in our comprehensive subscription
based databases, the T-Products. Go to: www.teligen.com for further details and
request a copy of our demo CD. You will also notice that we have included a short
case study looking at an example of Teligen’s consultancy services — if you are
interested in learning more about this, just click on the banner on the right.

Our continuing aim is to provide you with up to the minute pricing news and tariff
developments. That being said, Tariff Outlook not only serves as an opportunity for
us to communicate with you on a regular basis but equally for you to tell us what
you think. As such, we would really appreciate any feedback you may have that
will help us deliver a newsletter that provides you with real value.

Please feel free to contact us either to obtain further information about any
particular story or to give us your feedback. Please see the contact details
below the name for the editor.

We look forward to hearing from you.

Tamara Stanci¢ — Senior Consultant
Tel: + 44 (0) 20 8263 5404, email: tstancic@teligen.com

Need to benchmark prices between different markets and services?

Why not consider T-Basket, the industry recognised tool. T-Basket offers a unique insight into the price
relationships between telecom services in OECD (Organisation for Economic Co-operation and Development)
member countries. It uses basket methodologies that are OECD based and OECD-authorised, taking pricing
information from the Teligen Master Tariff Database. It forms the basis of the official OECD price performance
statistics. This unique tool uses proven methodologies to show you numerically and graphically whether an
operator’s prices are in line with those in the most competitive markets, the most industrialised markets, and
those with close geographical or geopolitical proximity.

To find out more or to request a demonstration, http://www.teligen.com/t_basket.asp
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This Weeks Top Stories...

Namibia —Telecom Namibia
Revise Tariffs

UK - UK Post Office
Launches Broadband
Services

UK -T-Mobile Launches
Pay-Per-Day 3G Mobile
Broadband

T-Connect

UK - 3 UK Launches
Prepaid Plan Flat12

Argentina — Movistar
Introduced Tariff
“Comunidad Infinito”

Germany - Debitel
Introduces Friends &
Family Tariff

Turkey — Avea Introduced A
New Tariff For Its Corporate
Customers

UK - Carphone Warehouse
Launches MVNO on
Vodafone Network

Switzerland — Sunrise
Re-vamps Price Plans

Global - New IP VPN
Protected Service From
Orange Business
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Namibia — Telecom Namibia Revise Tariffs

Telecom Namibia has this month restructured many of its fixed line tariffs. Monthly rental charges for both business
and residential subscribers are increased by 10% while international call charges to many countries are cut by an
average of 14%. The company also announced their move to full per second billing with subscribers now being billed
from the 1st second of the call.

Other tariffs that are revised include national long distance and international leased lines, reduced by 13% and 8%
respectively. All these changes came into effect on 1st October, 2007.

Bernadette Finn — Manager, Tariff Services

Broadband

UK - UK Post Office Launches Broadband Services

It was reported on October 15th that the UK Post Office has launched a range of broadband services. The “Broadband
Standard” package costs £15.95 per month for connection speeds up to 8 Mbps, a 5GB monthly download limit and a
free modem. The “Broadband Extra” package includes unlimited monthly downloads, subject to a fair usage policy, a
wireless router and a security suite with parental controls.

Packages offering bundled broadband and home telephone start at £21.95 per month for broadband, line rental and free
evening and weekend calls to fixed lines.

Angela Toal — Tariff Analyst

UK -T-Mobile Launches Pay-Per-Day 3G Mobile Broadband

From 1st November T-Mobile will be launching its pay-per-day mobile broadband service for its UK customers. The new
service Web'n’Walk Daily, which costs a maximum of £4 a day, requires no contract and users will be able to access
the net via a T-Mobile USB modem which they plug into the laptop. The service will offer unlimited browsing. T-Mobile
will also cut the cost of its Web'n"Walk Plus and Web'n"Walk Max price plans.

Tamara Stanci¢ — Senior Consultant

Want up-to-date tariff information at the touch of button?

T-World Total is the most advanced information system and calculation tool of its kind. It will answer your
questions about tariffs, their structures and levels. It will allow you to compare prices among operators
and countries in customisable list formats. In addition it has an in-built Analyser, with an integrated global
location database. It allows the user to show price developments of a call with duration, or a circuit with
distance and it also allows easy calculation of national distances and corresponding circuit prices. With
so much to offer this makes T-World Total the only choice for your market intelligence needs.

To find out more or to request a demonstration, http://www.teligen.com/t_world_total.asp
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T-Connect

T-Connect, the latest addition to Teligen’s range of T-products, is finally here. It will help you find your way through the
Broadband pricing jungle and support your day-to-day business activities.

T-Connect has been developed to capture the ever changing Broadband market and its many different structures.
T-Connect is a single source of broadband price and service information covering 30 European countries and over 300
tariff packages in its standard version. T-Connect can also be tailored to your specific data coverage requirements.

If you are looking for the best offer available in a country, or wish to see how price levels in one country compare with
the prices in another, T-Connect will provide you with the facts and benchmarking results based on proven methodology.

T-Connect is an interactive system that allows you to tailor the benchmarking parameters to your requirements, and
also lets you generate results based on different methodologies.

Teligen's price benchmarking experience is unrivalled in the business. We have been offering databases and systems
for comparing prices of telecoms services since 1991, and have been providing the OECD Price Benchmarking results
continually since 1995.

To find out more about T-Connect please contact us either at
sales@teligen.com or on telephone number +44 (0) 20 8263 5440.

Mobile

UK - UK Launches Prepaid Plan Flat12

From 17th October, all new customers joining Pay As You Go on 3 will pay one low 12p rate — anytime — with ‘Flat12’
to UK mobiles and landlines. 300 free minutes are also provided for calls to other 3 users along with 30 days free Skype
to Skype VolP calls and messages.

Also, free voicemail is available to the Flat12 customers, even if they have no credit.

Adriana Rodriguez — Tariff Analyst

Argentina — Movistar Introduced Tariff “Comunidad Infinito”

Movistar Argentina launched “Comunidad Infinito” a new plan that offers free calls between its subscribers with
a promotional price plan of only 59 ARG PESOS per month for the first three months.

The plan includes 500 minutes and 500 SMS to Movistar plus 50 ARG PESOS of monthly value to be used in landline
or other network calls.

Catherine Arteaga — Tariff Analyst

Germany - Debitel Introduces Friends & Family Tariff

On 1st October, Debitel introduced Vario 5, which allows users to call five preferential numbers in any German network
for €0.05 per minute. A flat rate applies to other voice calls. In addition, there is an option offering texts to the same five
numbers for €0.05 each.

Cora Hackwith — Consultant
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Turkey — Avea Introduced A New Tariff For Its Corporate Customers

On the 15th of October 2007 Avea launched the ‘Tiimis’ business tariff. Companies can now make free calls both within
the company and with external relations who have an Avea business line like their suppliers, customers and business
partners. Companies can choose between ‘Tiimis’ and ‘Tiimis+' depending on their needs. The tariffs vary in their
monthly allowance and rental.

Yilmaz Bakay — Tariff Analyst

UK - Carphone Warehouse Launches MVNO on Vodafone Network

Carphone Warehouse Group, Europe’s largest mobile phone retailer, launched its own low-cost UK mobile phone
service, after signing a deal to rent out part of Vodafone Group’s network.

The new Talkmobile service offers customers a chance to sign-up to a nine-month mobile phone contract from £12
a month, including 50 minutes of voice calls and 50 text messages. The highest Talkmobile plan costs £18 a month,
with customers getting a free Nokia, Motorola or Samsung phone. Other price plans range in cost and duration, with
customers able to sign up to 9, 12 or 18 month contracts.

The service is targeted at recruiting customers who don’t want to sign-up to 18-month contracts while most mobile
operators offer 12-month to 18-month contracts only.

Catherine Arteaga — Tariff Analyst

Switzerland - Sunrise Re-vamps Price Plans

Swiss operator Sunrise has streamlined its range of price plans. Since 4th October, Sunrise has been offering only four
tariffs: one prepaid and three pay monthly plans.

The three monthly price plans have no monthly charge, but a minimum usage instead, ranging from CHF25 to CHF75.
Charges for SMS, MMS and mobile Internet usage are the same across the range of plans, whereas voice mail is free.
In addition, pay monthly users can sign up to bundles that give discounts on SMS, international calling or data.

Cora Hackwith — Consultant

Global — New IP VPN Protected Service From Orange Business

Orange Business Services unveiled its IP VPN Protected service worldwide; a new service that allows companies
to protect their remote sites from internal and external attack.

IP VPN Protected includes two options:

 The firewall option: The Company determines the screening rules, which can either be general or specific
to one site.

e The intrusion prevention option: This option inspects inputs and outputs, and prevents viruses circulating,
such as any virus from the PCs of members of staff remotely connecting to the site.

These options are based on the capacity of ISRs (Integrated Service Routers). They can be integrated into the
corporate IP VPN with no additional equipment required, and their features can also be adjusted for each site, while
complying with the company’s overall security policy. Each option is available for €100 implementation charge and
€50 monthly subscription fee.

Nacera Touileb — Consultant


www.teligen.com
www.harrisinteractive.com


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




